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Nets Denmark A/S (Nets) has zero tolerance towards bribery and corruption and condemns it in all its
forms. It is our objective to counter and avoid bribery and corruption, both actively and passively. If
employees are involved in bribery and/or corruption, they will be subjected to disciplinary actions and

potentially criminal liability within the applicable laws.

No abuse of power, nepotism, or bribery, including improper offers of payments to or from employees or

organisations, is tolerated, whether it relates to public officials or private sector employees.

This Policy shall be applied in conjunction with the other policies applicable to Nets, with particular
emphasis on the Policy on Sound Company Culture, the Whistleblowing Policy, and the Policy on Conflict

of Interest. This policy implements the Nexi Group Anti Bribery and Corruption Policy PP-041

2 Purpose

The purpose of this document is to
e Set out fundamental principles to prevent bribery and corruption; and
e Ensure compliance with national and international rules, standards, and principles concerning

anti-corruption in connection with Nets' business operations.

3 Scope

This Policy applies to Nets, as well as all of its branches.
It applies to all personnel of these entities, as well as any other party who can be seen as acting on behalf

of Nets, including certain business partners.

4 Governance

The overall governance model is based on the three Lines of Defense (LoD), as further defined in the

Nets Compliance Policy.

4.1 The board of Directors
This Policy shall be approved by the Board of Directors of Nets.

4.2 Local Executive Management
Management must, in addition to the general tasks following from the Compliance Policy, ensure that
any Nets personnel implicated in bribery, whether as a principal or as an accessory or accomplice, or
who behaves in a manner which violates the law and/or this Policy, shall be subject to disciplinary
sanctions as established by law or by contract, consistent with the terms of their employment.
Likewise, management must ensure that action is taken wherever a business partner is found to have

been implicated or behaved in such a manner.
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Suitable action in both instances should be determined under advice from the 1st LoD ABC

responsible person/function, as well as Compliance.

5 Definitions

For the purposes of this Policy, the following definitions shall apply.

5.1 Nets personnel
Includes all personnel directly employed by Nets DK or any of its branches, as well as all external

consultants and contract workers.

5.2 Corruption
The abuse of entrusted power for improper personal gain.

5.3 Bribery
Forms part of corruption and is characterized as the direct or indirect offering, promising, giving,
authorising, or accepting of any undue pecuniary or other advantage to, by, or for a person to obtain or

retain a business or other improper advantage. Nets also considers facilitation payment as bribery.

5.4 Facilitation payment

Unofficial, improper, small payments made to an official to secure or expedite the performance of a
routine or necessary action to which the payer of the facilitation payment is legally entitled (also
commonly referred to by other terms, e.g. “speed money”). This applies both where the official in

guestion is a public official or employed in the civil sector.

5.5 Public official
Any person who holds a legislative, executive, administrative, or judicial position of any kind in a country
or territory, whether elected or appointed, including any person who performs public functions or public

services, e.g. in the context of

e State-owned/State-controlled entities,
e agovernment office or agency,

e alocal or regional government unit,

e acollege of judges,

e aroyal family,

e apolitical party, or

e an international public organisation (e.g. UN, WHO, IMF, etc.).

This could include civil servants, local and national politicians, etc.
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5.6  State-owned/State-controlled entities
This will vary depending on the applicable law in various countries, but should typically be understood as
including any entity in which a government body holds at least one of the following:

¢ More than 50% ownership

e Voting control

e Board control

e Other indicia of control (e.g. a controlling — or “golden” — share by the government).

5.7 Gifts and hospitality
i. A ‘gift’ includes e.g. payments, gratuity, gratification, present, or advantage, pecuniary or not,
offered, promised, given, or received, without any corresponding and direct or indirect material
or immaterial compensation.

ii. ‘Hospitality’ includes e.g., meals, social amenity, entertainment, travel or lodging, or invitations
to sporting or cultural events. Such events will only be classified as hospitality when
connected to an ongoing or potential business relationship with which Nets is involved, and if
there is a representative present from the party offering the hospitality — Should either of these

elements not apply, the event will instead be considered a gift.

6 Commitments
This Policy is based on the following commitments:

e Nets is committed to actively and passively countering and avoiding corruption in all its forms,
including bribery and extortion

¢ Nets complies with all relevant legislation and other applicable requirements in the countries we
operate in

e Nets respects relevant international standards, conventions, and agreements

e Nets is committed to at all times having a Whistleblowing mechanism in place to ensure that there
is a trusted mechanism for hearing, processing, and settling internal and external bribery and

corruption concerns

¢ Nets is committed to having frequent and adequate training of all employees — especially those
that have frequent interactions with external stakeholders and customers
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¢ Nets is committed to investing in security measures to counter and avoid all kinds of corruption

and bribery throughout society

e Nets is committed to map and assess bribery and corruption risk exposure at least annually, and

to take mitigating actions where risks are discovered in the course of that exercise

e Nets is committed to providing lawful and ethical cooperation with any official investigations

implicating Nets in potential bribery or corruption related activities

Nets is committed to having relevant controls in place to ensure adherence with this Policy.

Nets is a Signatory to UN Global Compact and is continuously working to incorporate its Ten Principles

into our business strategies and daily operations.

7 Key risk areas
7.1 General prohibition against bribery and corruption

All Nets personnel is required to act with integrity and without any actions involving corruption and/or

bribery.

It is important to be aware that a person may be considered to have received a bribe even though it
primarily benefits someone else, e.g. economic contributions or donations to political parties, or

employment, gifts or hospitality offered/provided to relatives and close associates.

In all cases, it is imperative that any Nets personnel who offers or receives anything of value in connection
with their employment, considers both the intentions behind the action, as well as how it may appear
outwards. If there is any risk or indication of the action being intended to function, or being perceived as, an

attempt to gain undue influence, it should not be accepted or provided.

Should one have doubts about any offer or request, or how to best mitigate against the risk of becoming
involved in corruption (directly or indirectly), Compliance may always be notified and will provide

guidance upon request.

7.2 Permissible gifts and hospitality

Permissible gifts and hospitality include only expenditures which are reasonable, proportionate and
business-related. This will generally be the case when the gifts or hospitality are incidental to
facilitating business engagements, are undertaken to establish and maintain cordial business relations,

or offered to promote Nets’ products or services.
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Accordingly, gifts of low value can both be offered or received in reasonable quantities.

Similarly, hospitality of modest value (e.g. drinks, lunch, or dinner), which is extended as a matter of
courtesy, is in principle allowed. Conversely, Nets personnel should take additional care in case of
particularly lavish events, as the risk of real or perceived bribery is likely to increase with as events

become more costly.

The acceptance of gifts and hospitality within the limitations set out in this Policy shall be transparent
and shall not improperly affect or influence the recipient’s performance of his/her duties. Gifts and
hospitality can neither be offered nor received too frequently nor at an inappropriate time in a tender

phase, contract negotiation, pending legal proceeding, authorisation process, etc.

As a guideline, employees may generally accept gifts or hospitality up to a value of €100 per year per
recipient/person invited, and per business relationship. Should the accumulated value of gifts or
hospitality in any particular year exceed that threshold, notification for approval by the ABC responsible
person/function is required. However, even where the gift/invitation falls below this threshold, the
employee should still reject any gifts which are not in line with the principles set out in this section, as
well as the Policy in general.
Certain forms of gifts are strictly prohibited. These include:

e Cash

e Gift cards or any other means allowing for the transfer of money

e Gifts to public officials

e Gifts received at home

e Giftsindividually exceeding €100 in value

e Gifts/donations made on your behalf in your capacity as Nets personnel to political parties,

movements, committees etc.

Hospitality towards public officials must be treated with caution and should be limited to modest hospitality

only, while gifts to such persons should be avoided entirely.

It is the personal responsibility of all employees to ensure that all gifts or hospitality of any kind, are aligned
with this Policy. To enable controls to this effect, a register for gifts and hospitality should be maintained by
the 1st LoD, which should be made available to all Nets personnel, and in which they shall be required to

note such events.

7.3 Third party engagements

For the purposes of this Policy, “third party engagements” include i.a. trade partners, suppliers,

outsourcers, and professional advisors with whom Nets might engage. Nets must carry out due

diligence (if necessary under advice from the 2" LoD) prior to entering any such engagements, to

ensure that such parties are adequately vetted to verify their good standing in their respective fields, and
p.7-15
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to assess any relevant conflicts of interest.

Nets personnel involved in third party engagements must ensure that the principles set out in this Pol-
icy are observed at all times, and in negotiating terms of such engagements, must ensure that said third

parties observe equivalent principles.

Nets’ demands in this respect shall be ensured e.g. by the third parties committing to observe
designated policies such as the Nets Supplier Code of Conduct, or by inclusion of relevant requirements
in other contracts signed by the third party in question. Such provisions shall include the option to
suspend or terminate the relationship should Nets discover, or reasonably suspect, that the Third Party
is implicated in any bribery or corruption scheme. Nets pro-actively requires that Third Parties abide by
ethical standards and applicable law, including anti-bribery legislation. That duty shall be expressly
assumed as part of contract negotiations, following a review of those documents setting forth Nets’ key

ethical standards.

Furthermore, all compensation and/or any amounts paid for whatever reason to those engaged in a
professional capacity shall be sufficiently documented, and proportional to the services provided, in
which determination of proportionality shall be based in part on the fair market value of those types of
services. Such compensation shall never be intended directly as a bribe, nor routed through third par-

ties for bribery-related purposes.
Third party engagements should be recorded, ensuring traceability.

Connections to a public official constitute a major risk factor in dealings with Third Parties. Therefore,
an enhanced review is required when a Third Party is owned, controlled, or managed by a public

official.
NB: The obligations set out in this Section do not extend to customers/end users.

7.4 Public officials

As noted under Section 6.2 payments and gifts to public officials are strictly prohibited, as are any do-
nations or sponsorships directed at persons, activities, organisations, etc., which can be linked to a
public official with whom Nets has any form of business engagement. In addition, this Policy forbids the
payment of expenses, including business-travel expenses, for any public officials, regardless of
justification. Facilitation payments are treated as a form of bribery under this Policy and as such are

likewise strictly prohibited.
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Requests addressed to any public body or public official to obtain measures relating to Nets or its

branches, (e.g., authorisations, licenses, etc.) must be signed by a person with powers of representation

for Nets or one of its branches, by virtue of a suitable power of attorney.

All engagements and interactions by Nets personnel with public officials should be especially documented

for purposes of transparency.

The ABC responsible person/function should identify employees especially exposed to contact with

public officials, to receive training from the 2" oD as appropriate.

7.5 Sponsorships and donations

Charitable contributions, community investments and sponsorships are risk areas as they represent

convenient routes for channeling bribes.

Nets may support and sponsor, through corporate grants, sponsorships, and donations, programming
relating to humanitarian efforts and solidarity, arts, culture, and sport, for the purpose of supporting and
developing the community in which it operates.
Such donations and sponsorships shall, without exception:

- fall within the scope of an annual budget;

- be directed to charitable organisations and non-profits;

- betraceable and documented in writing;

- be directed to respectable beneficiaries with good reputations.

Sponsorships or donations directed to recipients which are political parties or movements, union
entities, or the representatives and/or candidates thereof are under no circumstances permissible. Like-
wise, Nets shall not sponsor events, conferences, or performances which constitute, whether directly or
indirectly, propaganda, or which can be seen as advertisement for such entities or persons. Nets

likewise should not place any direct or indirect pressure of any political entity or candidate.

All sponsorships and donations given in the name of Nets, must be notified to the 1t LoD ABC responsible
person/function. This may be achieved if deemed appropriate by the 15t LoD ABC responsible person, by

making note in a register, if such is provided by the 15t LoD.

7.6 Mergers & Acquisitions

Mergers and acquisitions (“M&A”), for the purposes of this Policy, includes all mergers, acquisitions, or
investments in other companies or any other restructuring plan which might result in acquiring a con-
trolling interest in, or significant influence over, any other company (e.g., the authority to appoint mem-
bers to governing and executive bodies, veto power, etc.).

To manage the types of risks associated with M&A, Nets shall have in place adequate SOPs describing
p.9-15
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at least the following key mitigation efforts:

e Due diligence prior to consummating the transaction addressing the risk of and need to
identify instances of prior bribery or corruption and aimed at intercepting in advance any
potential issues and concerns related to:

i.the target being acquired, in the case of transactions involving the acquisition of shares in
companies, as well as the transfer of companies or business units;
ii.third parties (natural and legal persons) involved in the transaction (e.g. counterparties -
buyers, sellers, joint venture partners, any consultants/business promoters);
iii.conflicts of interest arising from, or associated with the M&A,

¢ Adecision-making procedure that encompasses all necessary anti-bribery/corruption

assessments;

¢ Integration of the target entity, once the transaction has been completed, including if
necessary, restructuring operations, and a strict implementation of this policy in order to
reduce any future in- stances of bribery and corruption to the absolute minimum;

¢ Inclusion in contracts concerning M&A transactions of a clause on “anti-bribery & corruption”;

e Procedures for 2" LoD approval concerning the due diligence process, where appropriate;

¢ Documentation and record-keeping of M&A transactions related information, ensuring traceability.

The results of the due diligence shall be documented, and, if the risk of bribery and corruption is deemed

high, mitigating actions should be defined and implemented

7.7 Personnel selection and professional development

The offer to secure employment of any form, including internships paid or unpaid, promotions and

training, constitute offers of value, and could thus constitute bribery under certain circumstances.

As such, any personnel involved in decision making concerning such offers, must observe pre-defined
criteria based on merit, competence, impartiality and an assessment of a person's skill level and future
potential. Nets should hire resources whose profiles meet the Company’s needs, making choices

exclusively based on criteria of professionalism and competence, consistent with the professional pro-

files required. Guidance for such criteria may be sought in the Nexi Group criteria on this topic.

Nets personnel must at all points avoid any indication of favouritism, nepotism, or other types of crony-
ism in personnel searches, hiring, and development. In particular:
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7.7.1 itis forbidden to favour the recruitment of persons linked to a Public Official — especially
fol- lowing a request by the same — or to exponents of private companies/their

subordinates, in order to influence the independence of judgement or induce the

granting of any advantage to the Group;

7.7.2 compliance with national legislation must be guaranteed vis-a-vis foreign (non-EU)
personnel (referring to each State in which any Nets branch employing such personnel is
based) and the verification of possession, for the duration of the employment

relationship, of residence permits if necessary.

Adequate SOPs shall regulate the conduct of Nets personnel involved in recruitment processes. This

shall include guidance to ensure:

7.7.3 that any recruitment needs are substantiated by specific planning or contingent needs
authorised in accordance with local policies and procedures, as applicable in the branch
in question.

7.7.4 Adequate documentation of all stages of the recruitment process (interview reports,
tests, etc.), including the outcomes thereof.

7.7.5 Collection of self-declarations by the candidate concerning key requirements on job
assignment such as absence of potential Conflicts of Interest or holding residence

permits for foreign workers.

7.7.6 Verification of the proper and regular conduct of anti-bribery and corruption training
courses should be ensured.

7.7.7 Provision of a specific background screening on candidates.

7.8 Accounting records

Nets is committed to ensuring that accounting records are accurate and reliable, and that they do not
bear false or misleading information. All accounting shall abide strictly by the tenets of truthfulness,
accuracy, completeness, straight-forwardness, and transparency, in respect of any entry made.
Company affairs shall be represented in an ethical, complete, and timely manner, whether on a

company's books or in any company database.

To this end, Policies and/or SOPs shall be established to uphold appropriate accounting standards, and
to ensure that they are in line with the principles set out in this Policy. These should at least regulate the
following topics:

7.8.1 Verification that accounting transactions are carried out and recorded truthfully and correctly.

7.8.2 Implementation of appropriate hierarchical levels of authority for the approval of a

payment (so that larger transactions require the approval of a higher level of
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management).

7.8.3 Appropriate documentation of amounts paid to third parties and/or other parties working
for or on behalf of the Group.

7.9 Other areas of bribery risk

Bribery and corruption can take on a broad range of characteristics, and it is not possible to list all forms
within this Policy. Therefore, it is important for individual Nets personnel to stay aware of the general

definitions of bribery and corruption through all activities in which they engage.

Even activities which are in most cases legitimate, may imply a risk of exposure to bribery. It is there-
fore important to take a risk-based approach to such activities, and for relevant stakeholders to per-
form the appropriate level of due diligence before entering such an engagement as well as throughout
its duration. Although the definition of appropriate due diligence measures is to be deter- mined by the

first line of defence (“1t LoD”), an appropriate basis may be found e.g. in the Wolfsberg Group ABC

Guidance

8 Whistleblowing

Nets shall maintain reporting channels through which whistleblowing reports may be made for any
breaches of this Policy. These are further described in the Whistleblowing Policy. Wherever Nets
personnel or any other person entitled to make a whistleblowing report becomes aware of a suspected
breach of this Policy, they are encouraged to report via the Channels available. Nets guarantees that
issues reported using the Whistleblower channel will be handled with strict confidentiality by

Compliance, and that they will be treated with the required due diligence.

9 Therightto speak up

No person subject to this Policy shall suffer retaliation, discrimination or disciplinary proceedings for reports
on suspected bribery or corruption related matters made in good faith or on the basis of a reasonable belief.
Same applies for staff refusing to take part in acts of bribery or corruption. For more information, refer to

the Nets Whistleblowing Policy

10 Training and awareness
Compliance provides mandatory and general awareness training to all employees when onboarded and on

an annual basis

11 Record keeping

Nets is committed to ensuring that accounting records are accurate and reliable, and that they do not
bear false or misleading information. All accounting shall abide strictly by the tenets of truthfulness,
accuracy, completeness, straight-forwardness, and transparency, in respect of any entry made.

Company affairs shall be represented in an ethical, complete, and timely manner, whether on a
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company's books or in any company database.

12 Information flows and internal reporting

Nets reports on this Policy annually and in accordance with applicable laws and regulations. The Policy
is part of our Corporate Social Responsibility set in the management review in our Annual Report and
our Communication on Progress to the United Nations Global Compact. KPIs, objectives, and targets
shall be evaluated yearly, and shall be recalibrated when relevant and in alignment with other Nets
targets and strategies.

13 Third party solicitations of information

Requests for information from external parties (e.g., customers, trade partners, suppliers, etc.) to provide
information on the means through which Nets has decided to manage anti-bribery and corruption efforts

shall be processed promptly and scrupulously.

Upon receipt of any such request, the Compliance shall, if requested, assist in completing the relevant

documentation. Where needed, other functions shall be consulted.

Completion of these requests, and more generally, in response to any information request on anti-bribery
and corruption issues, responses and clarifications shall be provided in a completely transparent manner,
and in accordance with the tenets set forth in the Nets Policy on Sound Company Culture, as well as with
this Policy.

14 Review

This Policy is managed and updated at least annually by Compliance and presented for adoption by the
Board.

This Policy refers to document code PP-041 with the title Anti-Bribery & Corruption Policy of Nexi SpA.

15 Contact

For more information, please contact Compliance or Public Affairs & CSR in Nets.

16 Implementation

This Policy shall be implemented by the business units within three months from publishing.
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