
Fjellinjen
Connected with ediEX

ediEX

Reduction in 
exeptions and 
errors
Reduced by 2000%
from 0.87% to 0.04%  

Self service
in ediEX reduces 
both cost and time 
connected to 
customer service

Customer dialogue
Customer service see 
the exact same invoice 
as the customer

Reduced workload
Workload associated 
invoice production 
reduced by 20% 

Full control 
of production
Due to validation rules, 
errors can be handled 
before documents are 
distributed

Flexible marketing
with adjustable 
marketing templates

Higher payment rate 
with flexible 
language layers

HejHallo
HeiHallå

After

Before

Implementation and change consultancy
EDIGard took on a strong consulting 
role to give Fjellinjen the best possible solution.

EDIGard continues to be a consulting partner 
when Fjellinjen needs changes done

Fjellinjen has 600,000 
contract customers

Fjellinjen distributes 
5+ mill invoices a year

Fjellinjen has 113 mill toll 
road passings a year

600,000

5+ mill

113 mill


