, @patrikmullel : k. & 4 '
in www.linkedin.com, /patrikm D I B S
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MED BETALNINGAR
PA NATET
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D I B S Transactions in the last 60 seconds 10

byenets D2 556 DT 130 =

840

49
27
49
99
10
299
350 DKK
345
5 NOK
50 DKK
277 DKK
10 SEK
99 DKK
10 SEK
27 SEK
27 SEK
1400 DKK
299 SEK
57820 NOK

payments since

56 205
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e Hvorfor handler du pa nettet? 0/
2%
o / Andre arsaker
0

Sterre utvalg

13 %

Lett & sammenligne
produkter og priser

25 %

Sparer tid / det er enkelt
a handle pa internett

Bekvemmelighet
er nokkelordet nar

visnakker om

forbrukerne. 1 4 0/0

Har produkter jeg ikke
finner andre steder

24 %

Lavere pris

Alltid apent

DIBS

by @ nets



FORBRUK 2018

144.800.000.000

KRONER

17%

Vekst siden
| fjor.

DIBS
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TJENESTER
30 MILLIARDER KRONER

50 MILLIARDER KRONER
REISER
65 MILLIARDER KRONER




Allerede forste maned i 2019 gikk 111 selskaper i varehandelen konkurs.

KONKURSBOLGEN BLIR MED INN | 2019:
Trenden fra i fjor fortsetter - over
100 konkurser i varehandelen
forste maned

30 prosent gkning fra januar i fjor.

DIBS

by @ nets



Ikea dropper utbyggingen av nye varehus i Norge.

OMSETNINGEN TIL IKEA NORGE HAR FALT FOR F@ORSTE
GANG:

Faerre besoker Ikeas butikker -
stopper utbygginger av nye varehus

Pa nett har antall besgkende gkt.

DIBS

by @ nets



«Nettsalget, skal pa sin side ha utgjort 5
prosent av det totale salget, og gkt med 1
prosent»

| folge kleskjedens kvartalsrapport skal 20 Kappahl-butikker legges ned i lopet av aret.

TAR NYE GREP ETTER SYNKENDE RESULTAT:
Kappahl skal spare 100 millioner - legger
ned 20 butikker

50 ansatte blir bergrt.

DIBS
by @ nets
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E-handeln tar andelar av tillvaxteni
sallankopsvaruhandeln varje ar

2016 2017 2018

Ml Butik ™ E-handel
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&;‘ Patrik Miiller

. /' @patrikmuller

Underskattad fakta kring rapportering om
H&Ms #ehandel:

Marknader som varit online fore 2012 har en
andel av omsattningen lokalt pa =~ 19-27%

T ex:
Nederlanderna 26%
Tyskland 26%
Sverige ca 20%

Att jmf med etablerade efter 2012 t ex:
Polen 13%
USA 12%




NHH-PROFESSOR SPAR BUTIKKD®@D:
- Mot 2035 vil
netthandelen ta en

vesentlig stoerre andel,
kanskje 50 prosent
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“Ingen grunn til a se mgrkt pa
fremtida for de som endrer kurs
med utviklingen.”

Bjorn Helge Nygaard

Prognosesenteret AS

DIBS

by @ nets






+ ca 7000 butiker stangdes 1 USA |

» Ca 3000 butiker 6ppnades, mestlagpris
(Dollar General, Five Below, Aldi)




USA

Norge

Sverige

Finland
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aricr
Digitally native brands set to

open 850 stores in 5 years DIaS



Chicago Tribune

29°

f v =

Online retailers like Allbirds, Warby Parker
and Bonobos are opening bricks-and-
mortar stores, often in the same Chicago

area

Find your
perfect car

IS

ets



THE WALL STREET JOURNAL.

In New York, a Glitzy New Mall Devotes
a Floor to Online Retailers

Hudson Yards is betting that a developer can counter the rise of internet
shopping

By Esther Fung and Keiko Morris
Jan.15,20199:00 am.ET

o

Developers of a glitzy new Manhattan shopping center think they have found a
way to cash in on the surge in e-commerce: stock a floor with companies that

began as online-only retailers. DIBS
by @ nets



INDOCHIN NEW SUITS SHIRTS
M /

AADE TO MEASURE

The mid-week suit

Sale

VISIT OUR SHOWROOMS

QOur expert team is at your service

BOOK AN APPOINTMENT

CLEARANCE MORE SHOWROOMS

\

N

MADE-TO-MEASURE CHINOS

Introducing INDOchinos, your new go-to pant

BB

DISCOVER CHINOS

—t

WEDDINGS ABOUT MY ACCOUNT % Q

$369.

SHOP NOW

Use code;: MIDWEEK

BUNDLE UP ON SHIRTS

Every inch is a custom-made experience

;e - 2
3Shirts 5 Shirts

® LIVECHAT




INDOCHINO SHOWROOMS

* Retail customers spend $100 (25%) more than online
customers on first purchase

* 40% more likely to purchase online in subsequent
purchase vs. online customers

* 37 showrooms across North America

* Very efficient to open; virtual inventory model

 Has rapidly increased brand awareness and
expanded our customer base




C(]Spel’ Mattresses Pillow Bed Frames Glow Light Bedding Stores Reviews o L +1 888.498.0003 Log in

This Is what award-winning
comfort feels like.

Shop the mattresses

A\RCHITECTURAL
Google DIGEST

Customer Reviews

DIBS
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Pop-ups: an excellent testing strategy
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. Select your silhouette

il

Create your canvas
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Youch kiosk to start
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Drivers of ROI

Better spill detection

¥ Customer satisfaction
¥ Legal overhead

4 Field labor optimization
% Trade S effectiveness
4 Store Appearance

Floor
Inspection

Cleaner Store

Enhanced
records

Shelf
Audit

Better pricing
compliance
Improved
Disp (ay “Real-o-gram”
compliance
Improved OSA
Reduced 00S

¥ Customer satisfaction
% Customer loyalty

% Sales & Margin

% Trade S effectiveness
4 Field labor optimization

FOSD STORES. LLC
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Fra hvilke nettsider handler nordmenn?
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