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We are an innovation and design
hub that embrace co-creation
and partnerships
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RESEARCH. We track market trends, consumer behavior,
players and technologies, and put it into the context of our
customers and their challenges
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2019 PAYMENT TECH THEMES
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REAL-TIME
EVERYTHING

PERSONALISED
ADVICE

TRUST
FACILITATION

BORDERLESS
CONSUMPTION

FLUID
COMMERCE

CYCLIC BUNDLING
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COOPETITION
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The payment form factor has evolved over time
- the question is what’s the next payment form factor?
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The next payment form factor is you

Head Hand

Face, Iris, etc. Finger vein, Palm, etc.
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Nets’ is piloting biometric
payments solutions
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Paying with your face at Nets’
public cantina

Demoing FacePay for
buying a beer

Piloting finger vein at
Copenhagen Business School
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The impact of #VoiceFirst will be bigger then

when Apple introduced the iPhone ...
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HOW COULD WE APPROACH THE VOICE SPACE?
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I’'m your intelligent
shopping assistant,

how may | help you ?

My Smart Shopping List

Hey Google, add “Milk”
to My Shopping Assistant

Search for item
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Order Confirmation
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