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Euromonitor Global Consumer Trends 2019
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Unbundling of a European Bank
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The best product in one app

nutmeg
z7TransferWise Draisin.

@& vaamo

auxmoney N 2 6

W FinanceFox

E'—ARK # robinhood

amazon
S siiLendingClub

Plug and Play Tech Centre, Number 26, 2019

nets.::



CFO workbench

Smart omnichannel

« Bruger-orienteret pa tvaers
af bankprodukter

» Ekstrem personalisering

 Moderne UX
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McKinsey Global Payments Report 2019



Sikkerhed er vigtigere end bekvemmelighed
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Convenience 2

Basis: People who shop online (N= 1476)
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02?2: Generelt sagt, nar du handler online, hvad er mere vigtigt for dig?
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Security

Security

Security
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- GenZ D 5,47 (sp=1,3)

— Millennials @ 5,34 (sp=13)

- Babyboomer @ 5,49 (sp=1,3)
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Underliggende{i=ylel=iais=ly |
markedet
Tillid medfgrer nye risikofaktorer

ntegrerede (mobile) l@sninger
Komplette services, "Rebundling”

Data som fundament

Vakst inden for utraditionelle
omrader og platforme
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