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Operation of terminals 
 

 
  DKK 

Operation 
 

  

Servicing of chip terminals   
Customer service from 08.00 – 18.00 
per chip terminal or according to agreement 
 

annually 150,00 

Customer service from 18.00 – 08.00 

per chip terminal or according to agreement 
 

annually 75,00 

Settlement problems at the customer’s site due to handling errors at the terminal 
vendor  

per case  250,00 

   
Additional PSAM Services   

   
• Setup/charge of local handling of privatelabel cards Per 

merchant 
 

5.320,00 

• Local handling of private label cards Per chip 
terminal 
 

108,00 

• Access to Reporting Portal  
including one chip card reader and chip card 

 

 
 

Annually 
per 
merchant 
number* 

1.000,00 

• Additional chip card reader Per chip 
card reader 

 

250,00 

• Additional chip card Per chip 
card 

150,00 

   
Deliveries for magstribe offline solutions   

• Delivery of transactionbatch transmitted to Nets 

 

Per quarter 4.610,00 

• Delivery of hotlist to customer/supplier 
 

Per quarter 2.305,00 

   
   

   
 

 

 
All prices are exclusive of VAT 

 

The prices are adjusted annually on 1. January with the change in the Danish Central Bureau of Statistics index of 

net retail prices with January 2018 as index 100. All other price changes will be notified to the customer three 

months in advance. 
 

*) Discounted prices for merchants having more than 3 merchant numbers 


