Nets test connection and registration for terminals

Nets’ connection for testing terminal solutions

Registration:

You may start using the Internet connection following a registration at it-ots@nets.eu. Please

fill in the form, appendix 1. Nets’ IP address and port no. will appear in Nets’ email reply. The
designated contact person will automatically receive service messages related to the test

environment KOPI.

KOPI environment:

The KOPI environment is a Nets host Test environment that roughly corresponds to our
production environment, but note that only test terminals, test cards and test PSAM/merchants
may be used. In the KOPI environment, the Nets delivered test cards will work if the defined

amount is used and if utilised by a Danish PSAM and/or merchant.

Operation and support:
The KOPI environment is operational from Monday to Friday between 9:00 and 16:00.

e For general queries, please email us at it-ots@nets.eu.

Maintenance windows:

e The KOPI environment has a weekly service window on Fridays until 12:00.

When operation is back to normal, a notification will be sent by a service mail.

e The KOPI environment has a monthly service window scheduled for the last Monday of
the month. The expected unavailability and subsequent resumption of normal operation

will be communicated via a service mail.

e ——————
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Appendix 1

Registration of supplier:

Company name:
Address:

Zip code:
Tel. No.:

Tel. No.:

(Service messages are sent to this email address)

The terminal public IP address:

* Nets’ IP address and port no. will appear in the Nets email reply.

e ——————
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