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1 Purpose 

Nets Group (“Nets”) has zero tolerance towards bribery and corruption and condemns it in all its 

forms. It is our objective to counter and avoid bribery and corruption, both actively and passively. If 

employees are involved in bribery and/or corruption, they will be subjected to disciplinary actions and 

potentially criminal liability within the applicable laws. No abuse of power, nepotism, or bribery, includ-

ing improper offers of payments to or from employees or organisations, is tolerated, whether it relates 

to public officials or private sector employees.  

On those grounds, Nets has in this policy set forth fundamental principles to prevent bribery and cor-

ruption as well as to ensure compliance with national and international rules, standards, and principles 

concerning anti-corruption in connection with Nets' business operations (the “Policy”). It shall be ap-

plied in conjunction with the other policies applicable to Nets, with particular emphasis on the Ethical 

Policy, the Whistleblowing Policy, and the Policy on Conflict of Interest.  

2 Definitions 

2.1 Corruption  

The abuse of entrusted power for private gain.  

2.2 Bribery 

Forms part of corruption and is characterised as the offering, promising, giving, authorising, or accept-

ing of  any undue pecuniary or other advantage to, by, or for a person to obtain or retain a business or 

other improper advantage. Nets also considers facilitation payment as bribery. 

2.3 Facilitation payment 

Unofficial, improper, small payments made to an official to secure or expedite the performance of a 

routine or necessary action to which the payer of the facilitation payment is legally entitled.  

2.4 Public official 

A person who holds a legislative, executive, administrative, or judicial position of any kind in a country 

or territory, whether elected or appointed, including any person who performs public functions or public 

services, e.g. in the context of 

 

• an entity in which the State holds a controlling interest,  

• a government office or agency,  
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• a local or regional government unit,  

• a college of judges,  

• a royal family,  

• a political party, or  

• an international public organisation. 

3 Gifts and hospitality 

i. A ‘gif t’ includes e.g. payments, gratuity, gratification, present, or advantage, pecuniary or not, 

of fered, promised, given, or received, without any corresponding and direct or indirect material 

or immaterial compensation. 

ii. ‘Hospitality’ includes e.g., all forms of social amenity, entertainment, travel or lodging, or invita-

tions to sporting or cultural events. 

4 Scope and application 

4.1 General prohibition against bribery and corruption 

The Policy applies to the management, employees, and contract workers of all Nets’ entities (“Group 

Companies”) and it is mandatory to comply with this Policy. Accordingly, Nets expects its manage-

ment, all its employees and contract workers to act with integrity and without any actions involving cor-

ruption and/or bribery. 

The Policy shall be adopted and implemented by all subsidiaries and branches of Nets. Any deviation 

f rom this Policy shall be approved by Group Legal, Compliance and Risk Management (“Group Com-

pliance”), following which Group Compliance will notify the relevant board of directors or management 

of  the subsidiary or branch. Upon notification, Group Compliance shall assess if a derogation from this 

Policy is needed or if additional requirements can be added in an appendix. 

Nets shall also insist that suppliers and business partners comply with the principles set out in this Pol-

icy, cf. the requirements laid forth in our Supplier Code of Conduct.  

It is important to be aware that a person may be considered to have received a bribe even though it 

primarily benefits someone else, e.g. economic contributions or donations to political parties, or em-

ployment, gifts or hospitality offered/provided to relatives and close associates.  

In all cases, it is imperative that any Nets employee who offers or receives anything of value in con-

nection with their employment, considers both the intentions behind the action, as well as how it may 
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appear outwards. If there is any risk or indication of the action being intended to function, or being per-

ceived as, an attempt to gain undue influence, it should not be accepted or provided.   

Should one have doubts about any offer or request, or how to best mitigate against the risk of becom-

ing involved in corruption Group Compliance may always be notified and will provide guidance upon 

request. 

4.2 Permissible gifts and hospitality 

Permissible gifts and hospitality include only expenditures which are reasonable, proportionate and 

business-related. Accordingly, gifts of low value can both be offered or received in reasonable quanti-

ties. Likewise, hospitality of low value (e.g. drinks, lunch, or dinner), which is extended as a matter of 

courtesy, is in principle allowed.  

The acceptance of gifts and hospitality within the limitations set out in this Policy shall be transparent 

and shall not improperly affect or influence the recipient's performance of his/her duties. Gifts and hos-

pitality can neither be offered nor received too frequently nor at an inappropriate time in a tender 

phase, contract negotiation, pending legal proceeding, authorisation process, etc.  

As a guideline, employees may generally accept gifts or hospitality up to a value of €100 per year per 

relationship. Should the accumulated value of gifts/hospitality in any particular year exceed that 

threshold, the employee is required to notify their manager. However, even where the gift falls below 

this threshold, the employee should still reject any gifts which are not in line with the principles set out 

in this section, as well as the Policy in general. 

Certain forms of gifts are strictly prohibited. These include 

• Cash 

• Gif t cards or any other means allowing for the transfer of money 

• Gif ts to public officials 

• Gif ts received at home 

• Gif ts/donations made on your behalf in your capacity as Nets employee to political parties, move-

ments, committees etc. 

Hospitality towards public officials must be treated with caution and should be limited to modest hospi-

tality only, while gifts to such persons should be avoided entirely. 
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4.3 Other areas of bribery risk 

Bribery and corruption can take on a broad range of characteristics, and it is not possible to list all 

forms within this Policy. Therefore, it is important for the individual Nets employee to stay aware of the 

general def initions of bribery and corruption through all activities in which they engage. Nevertheless, 

it is useful to point out a few areas of particular risk: 

I. Employment: The offer to secure employment of any form, including internships paid or un-

paid, is an offer of value, and could thus constitute bribery under certain circumstances.  

II. Procurement: The acquisition of goods or services from third-party providers, including out-

sourcing agreements, may constitute a disguised transfer of value.  

III.  Agreements with third parties: Actions carried out by third parties as a consequence of an 

agreement with Nets, e.g. agents or intermediaries, other entities to which functions have 

been outsourced or partners in joint ventures, may result in liability if those actions are per-

ceived to benefit Nets.  

IV. Acquisitions: Nets may under some circumstances become liable after an acquisition leading 

to control of another company for actions taken by that entity, even where it occurs prior to the 

investment. 

V. Sponsorships and donations: Charitable contributions, community investments and sponsor-

ships are risk areas as they are convenient routes for channelling bribes. 

Although these and many other activities are in most cases legitimate, they may nevertheless imply a 

risk of exposure to bribery. It is therefore important to take a risk-based approach to such activities, 

and relevant stakeholders are required to perform the appropriate level of due diligence before enter-

ing into such an engagement as well as throughout its duration. Although the definition of appropriate 

due diligence measures is to be determined by the first line of defence (“1st LoD”), an appropriate ba-

sis may be found e.g. in the Wolfsberg Group ABC Guidance. 

4.4 Whistleblowing 

Nets shall maintain reporting channels through which whistleblowing reports may be made for any 

breaches of this Policy. These are further described in the Whistleblowing Group Policy. Wherever an 

employee becomes aware of a suspected breach of this Policy, they are encouraged to report via the 

Channels available. Nets guarantees that issues reported using the Whistleblower channel wi ll be 

handled with strict confidentiality by Group Compliance, and that they will be treated with the required 

due diligence. 
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5 Commitments 

This Policy is based on the following commitments: 

• Nets is committed to actively and passively countering and avoiding corruption in all its forms, in-

cluding bribery and extortion  

• Nets complies with all relevant legislation and other applicable requirements in the countries we 

operate in 

• Nets respects relevant international standards, conventions, and agreements 

• Nets is committed to at all times having a Whistleblower mechanism in place to ensure that there 

is a trusted mechanism for hearing, processing, and settling internal and external bribery and cor-

ruption concerns 

• Nets is committed to having frequent and adequate training of all employees – especially those 

that have f requent interactions with external stakeholders and customers 

• Nets is committed to investing in security measures to counter and avoid all kinds of corruption 

and bribery throughout society 

• Nets is committed to map and assess bribery and corruption risk exposure at least annually, and 

to take mitigating actions where risks are discovered in the course of that exercise 

• Nets is committed to providing lawful and ethical cooperation with any official investigations impli-

cating Nets in potential bribery or corruption related activities 

• Nets is committed to having relevant controls in place to ensure adherence with this Policy.  

6 Training and awareness 

To raise awareness of anti-corruption and bribery policies and procedures and to secure the proper 

capabilities among employees, Nets is committed to ensuring that all employees receive appropriate 

training.  

Training should include relevant definitions (e.g., bribery and corruption, public officials, gifts and hos-

pitality), references to applicable internal policies, and procedures, along with case studies, practical 

examples and/or “lessons learned” which present potential scenarios that employees may encounter. 



  

Nets Anti-Bribery and Corruption Group Policy – Nets Denmark A/S and Concardis Holding GmbH p. 8 - 9 

 

  

The training should include information on when and how to seek advice and how to report any con-

cerns or suspicions of corruption.  

7 Governance 

7.1 The Board of Directors 

Responsibility for approval of this Policy lies with the Board of Directors of. It is the responsibility of the 

CSR Steering Committee to ensure implementation of the Policy.  

7.2 Local Executive Management 

The relevant local executive management in each Group Company shall be responsible for allocating 

enough and proper resources to comply with this Policy. This includes appointment for the purpose of 

implementation of the Policy, of both an individual member of management with organisational re-

sponsibility, as well as a 1st LoD function with operational responsibility.  

Management at all levels is responsible for ensuring adequate understanding of the Policy and leading 

by example within their respective departments. 

7.3 First Line of Defence 

Business units constitute the 1st LoD in Nets. The 1st LoD is obliged to maintain awareness of inher-

ent risks of bribery and corruption in the business including by defining and carrying out a control 

f ramework. Where they become aware of any bribery and corruption risks, the 1st LoD must further-

more take mitigating actions to limit the effect of those risks.  

The management, all employees and contract workers are responsible for observing this Policy and 

should report any discrepancies to the Policy owner or via the Whistleblower scheme. 

Group Public Affairs & CSR advises policy owners on policy content and ensures relevant and accu-

rate communication towards external stakeholders. 

7.4 Second Line of Defence 

Group Compliance constitutes the second line of defence (“2nd LoD”) and owns, endorses, and en-

sures implementation of this Policy. The 2nd LoD is responsible for conducting an independent over-

sight of the application of this Policy within the business by ensuring the procedure framework on 

group level, conducting monitoring activities, risk assessments and advisory activities, and providing 

independent reporting to the senior management.  
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7.5 Third Line of Defence 

Group Internal Audit constitutes the third line of defence (“3rd LoD”) in Nets. The functions of the 3rd 

LoD are detailed in the Compliance Group Policy. 

8 Reporting 

Nets reports on this Policy annually and in accordance with applicable law and regulations. The Policy 

is part of our Corporate Social Responsibility (CSR) set in the management review in our Annual Re-

port and our Communication on Progress to the United Nations Global Compact. KPIs, objectives, and 

targets shall be evaluated yearly, and shall be recalibrated when relevant and in alignment with other 

Nets targets and strategies. 

9 International commitments 

Nets is a Signatory to UN Global Compact and is continuously working to incorporate its Ten Princi-

ples into our business strategies and daily operations.  

10 Policy revision 

This Policy will be reviewed every year and, if necessary, revised. The Policy may be amended at any 

time with the approval of the Board of Directors. Responsibility for the policy revision lies with the Pol-

icy owner. 

11 Contact 

For more information, please contact Group Compliance or Group Public Affairs & CSR in Nets. 

12 Approval 

This Policy was adopted by the Board of Directors of Nets Denmark A/S on 12th of December 2022. 

 


